
Be prepared
Download the MDLIVE app or visit their website 
to set up an account so the service is ready when 
you need it. Check out the FAQ’s and get set up 
today!

MDLIVE.com/Asuris 
Call MDLIVE toll-free at 1.888.725.3097 

Now offering convenient 
online therapy too! 
Managing stress or life choices can be 
overwhelming. Use MDLIVE to get confidential 
help from a counselor or psychiatrist. These 
providers are equipped to help you with a variety 
of non-emergency issues including:

•	 Depression
•	 Anxiety/panic disorders
•	 Parenting/child/adolescent issues
•	 Stress
•	 Eating disorders
•	 Addictions
•	 Grief and loss
•	 Relationship and marital issues
•	 Women’s/men’s issues

Saves you time and money
Scheduling an in-person appointment with 
your doctor can be frustrating. You can visit with 
an MDLIVE doctor by phone, secure video, or 
MDLIVE app. Pediatricians are also available. Get 
assistance with a wide variety of non-emergency 
medical conditions for you and your covered 
dependents such as:

•	 Allergies
•	 Cold/flu/fever
•	 Diarrhea/constipation
•	 Cough/sore throat
•	 Ear problems
•	 UTI
•	 Nausea/vomiting
•	 Rash
•	 Pink eye

The physicians can provide a diagnosis, treatment 
plan, and even write a prescription without you 
ever leaving your house!

Connect with doctors online or over the phone. 
$10 copay ($42 - HDHP) l 24/7/365

Telehealth
it’s part of your medical benefits!
Your AWC Trust sponsored Asuris medical plan offers a telehealth service called 
MDLIVE. Now with behavioral health services!


